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(Q TXHOTXHV PRWYV & /D UXFKH 1RWUH G«PDUFKH 56( 5

& HVAADYDQUWRXW

( G / D U(FKH XQ SURMMFR@IFU
enTy e g prwene rer QRVGH GeP DUPKH

1RWUH DFWLYLW« GH VHUYLFH HVW ¢ IRUWH
G XYUH QRV DFWLRQV SULRULWDLUHV SRUW W
VRFLDO 3RXU DXWDQW QRXV DYRQV FRQVFLHQFH GH OD «FHVVDLUH
U«<GXFWLRQ GH QRWUH HPSUHLQWH HQYLURQQHPHQWDOH

1 RXVWVRP P HVDHRP SDJ Q«V GHSXLY G«EXW SDUD
(Q TXDOLW« GH GLULJHDQW MH VXLV WU?2V K R)QH&RUMRYGHY ( SA¥ SN FHRStHMMAMKOH DIHOAH
HQJDIJHPHQWY GHSXLV DQV DYHF QRV FOLH G¥MKHHOGDIQRWMES6(  SRXUYDBRUVHURH TXH QRXV
FROODERUDWHXUY HW DXWUHV SDUWLHYV SUHW_,?EMQ w&i'\‘mﬁw&'émwv
HQWKRXVLDVPH HW OD P-PH G«WHUPLQDWLRQ

1 RXVWRP P HV SDUAY GX WULDIQ VRXV IRWP H GDWMTHY FR@ERWWY  SRXU
%UXQR &2(85'5%< KL WDUFKIVHUGBN HQWIX[ VXUXQH P DIMBEH GHMP S®I P DWUDQA FRP P H SRXUIGHQWIHU
'LUHFWHXU *«Q«UDO *URXSH 1HW 30XV GV DPARQV GDP «MRIDWRQ 1 DAMWDORH GH QRWH SUHP ITHUS@Q GDRARQV 56(

&KDUWH 56(
&KDUWH (WKLTXH GHV DIIDLUHYV

$FFRUG (JDOLW« BURIHVVLRQQHOOH HU $FFRUG GH GLDORJXH VRFLDO $FFRUG &ROOHFWLI GH 7«0«WSBRbHBHQW GX
$FFRUG VXU OD *3(& 5DSSRUW 56 ( (OX OHLOOHXU (PSOR\HXU PDJD]LQH $FFRUIMEDIRUIDLW -RXU SODQ G DFWLRQV 56(
, 5«<DOLVDWLRQ GX %L
$FFRUG GH 3DUWLFLSDWLRQ BKUWLILFDWLRQ $FFRUG (JDOLW« 3UR HW 497 &KDUWHRUPDWLTXH (DIQRWAE 56( « Q ’

&KDUWH $FKDWV UHYV

E«Q«ILFHV -62 HW $FFRUG GHV HPSORLV HW G HW$WKPXUDARQ GH .
SDUFRXUV SURIHVVLRQQH O \ip|HXI®I GH LRX\WM &KDUWH 1RQ 'LVFULP
ODUTXH HPSOR\HXU $FFRUG «<JDOLW« 3UR

SODWHIRUPH GH PDUTXH 5+ HW 49&7
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J)DYRULVHU OH WUDYDLO HQ M
3HWP HWGH GRQOHUSXY GH YIMEIDA DX WDYDIO&« D¢
SDUCQRVDIHQW G« YHBRSSH G GD&JI XH DYHF G FHQW
HABHV XVDJ HY GHV MWV HAIP WA BV SLRE@P DWW XHV

GH V«FEXUW SDUXQ WDYDIOVR@

GH QRV SUHVW
U«DOLV«HV HQ

UKW HK FRQWUH OHV 7URXE

10 6RFLDO

/ DSUHP 12 UH VHP DIQH GDQV XQH HQWHSUMVH
D XQH W V.J LDQGH LQI OXHQFH VXU P DQE2 WH
GRQARQ SHUERIWARU DQVDARQ
o 3DURXW/ GLOWIDARQ ¢ GHVAQDURQ
GHVFRP P HADX[ AKDW« HVGH
FOIHQW®! HWGLLHPAHXUUFH G DIHQRH
$FPXHDX M2 JH
5HP IVH GXQ SDFN GH ELHQYHQXH
* XIGH GH EIHQYHQXH M2 JH
RXU<H GH 2 QERDUGIQJ M2 JH
5HP IVH GX QUHWG DFFXHO
5HP IVH GHV AKDUMV

VT XHOHWWLTXHV

& HWKQH GeP DURKH JERED®! HWFRQWOXH GH
SWKYHOMRQ 1 RXV DWRARQV UHSUVHQMQW GX
SHWRQOHHWGH VHUYLEHV GX M2 JH FKDTXH
WP HMAH SRXUXQ UHVRXUGH SHURWP DQFH HW
GH ERQQHV SUDAT XHV

(PSOR\HU GHV SHUVRQQHV VHBRRINBOR\HU GHV MHXQHYV

1 RXV G«SDWRQVD P R\ HQQH QDVWRQD®!
DIOWLTXH FH GDQV ® VHAMXUGH @ SURSUHW
1 RAH HQIDIHP HQAGRIMHQ U«DDW SRUMUVXU
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U«DOLVDWLRQ Gl
G LQW«JI

DPVIRQV DXS3 V

& HWKQ HQI DIHP HOWHWHQWHCBRXUI DYRUVHU
QOVHUIARQ SURI HWIRQQHD®! & HVAOOWMAUFRQAH B
FKTP DIH GHV MXQHV VRXWHQ SU«SDUDQWORWH DYHQU

GH QRV HIIHEFWLIV \
SHUVRQQHV GH PRL
GH QRV HIIHFWLIV
GHV DOWHUQDQWV

$JLU SRXU O «JDOLW« SURIHV

* DIDQWBN P ~P HV FKDQRHV ¢ FKDFXQ
LOG«SHQGDP P HOWGX JHQUH GH QRUWIIQH RX GX
KDQGIFDS

IHPPHV GDQV OI

KRPPHV FKH] QR

QWO U OHV WHOD Y DWW O WX
GH KDQGLFDS
3RXUQGI DDA GHV FKDQAH  VHOVEIDHUQRV « TXISHV
HQ YXH GLGHQWHUHWARXYHUBN VROMRQV ¢ P HMH
HQ SOFH SRXUBKXUUHAXWP HOWHWIQW.J LDARQ
SHU
KDQGLF

4 XD GH9LH DX 7WDYDLO

VRQOHV HQO VLWXDWLF 5 « DOVDWRQ GH GIDI QRWFY HU RQRP LTXHV
DS DX VHLQ GH QR 6 HOMEIQ/DWRQ GHY FKDU « HV GH FTHQW®I

SRXUT X L& REVHUYHQABYN SRWXUHV HW

P RGLIHAWDYHF ICH GX FHQW@MAHWMELQA
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SHQGUH DFFHVVLEOH OD IRURRWLERWWHU FRQWUH OHV SU«FD

" «YHBRSSHUVHV FRP S«\WIQRHV TXHOTXH VRIVWRQ
SURILARX VHV FROADIQWMY HWAH G* V@ SUVH GH
SRVM

WXWRULHOV GH IRUPDWLEF

GHPDQGHYVY VDWLVIDLWHYV

RX GRU DQVDARQ GH @ P MRQ
7XVRV YIGRV G GlecV ¢ @ VePXUW HWE

Q<FKDXI HP HQADYDQWD SUVH GH SRVM
“QAJDARQ GH @ SU«YHQWRQ GHV 70 6 GDQV ®!
' 8(53

( QT X=\M GH VD DPARQ DQQXHII DXSU V GH
QRV AKDUI« H V GH FTHQW/®! GHSXLY VHSW
$HRP SDIQHP HQWGH QRV FRADERWIDWXWY GH
P DQE2 LH SUcYHQWYH VXUBIXUVDQW P HQE®!

) RUDMRXUHWARQYHOMRQ GH WQWDYDIO
3@Q GH SUYHOURQ FRP P XQIT X<« HAGRQ
SRXUWLI QDW(H DX VDDUk

1 RAH SLIRSRVRQV SURUMIILHP HQWE QRV DIHQW
®1 FXP XOGH YDFDMRQV DI LQ GHWIQGLH YHWY/ BV
WP SVSGIQV

(€]

H QRV FRQWUDW
HQ

) RLP DURQV

( QYRLGXQH I LFKH GH VRXKDIW ¢ CHQVHP EG
GHV FRADERIDWXLY SRXU«@ERUMRQ GX
SOQGHIRWP DARQ
) RUP DARQ ¢ @ SUVH GH SRV SRXUQRV
DIHQW
(Q GH® P DWH \DOUD®! VRQW
FROVDRLV ¢ @ IRWP DARQ
SHURQOHV TXLRONE«Q«! [Fl«c GH K

GHIRWP DARQ
5 «FROATHUQRVY DIHQW DYHF @ IRWP DARQ
QRWH VHUMEH 5+ P 2 QH GHV FDP SDIQHV
WQSKRQTXHV LQGIYGX DDV HV HQ FH VHQV
$FFXHOG XQH WHOWIOH G «WGIDQW
) RUP DARQ DX LHRK\WP HQW/DQV
GIVAUP [QDWRQ

VHWRQV GHIRWP DARQ ¢ GxFR FRQGXIW

GHORV «TXLSHV

( JDAV SR HMMRQOQHM@

3DUW  GHX[ Ukl «UHQW «OXV HP S® HXW/
QRP P «VSDUD FRP P MRQ «J DO
SURIHWMRQQHD! YH@IQAE FH TXH VRXV GV
FRADERUIDWIXVY E«Qxl [ELHOWGHV P ~P H
WDIWP HQW

« JDOW GHV\DDLLHY HQ ELOQ G« TXIW
\VDDUD®! HQ YXH GH P HWH HQ SO@FH GHV
DYHQDQW HQ FDV GH GVSDUW FROWIDWH
7RXWAV QRV DQORQOAHV GHP SBLSURVHOWB!
VDDILLH HABI QLYHDX GH SRM RAFXS«

5 HFUXVIP HOW« TXLVIDE®!  QRXV GLVSHOVRQV
XQHIRWP DARQ GH QRQ GIVAUP LODARQ ¢

0P EDXFKH SRXUVRXV QRV HOFDGLDQW

-QGH[ «JDOLW« SUR
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(QUDIHP HQW
HQYLLRQQHP HQVIDX]

SULYLO«JLHU O LQGXVWULH Y
1 RXV DFKHVRQV GHV SURGXIW FHUM LV ( FRDEHO
( FRAHWARX &UDGB! VR &UDGB! FDULEY YWHQWKQ

(QYLURQQHPHQW

3WRGXIWHWO DwUHY

5 «l «UHQFHP HQWGH P DFKIQHV P RIQV

FROVRP P DWFHV GHDX G «QHUI lH HWGH

SWRGXIW FKIP [TXHV

&UKDWRQ G XQ FDVBRRIXH GH | RXUQIVUHY YHIMV
DUAF®N Uk| « LHQR«<V DXVRXUGX SIAVRIWDP P H
SIRGXIMHVSRQVDE®

0 IVH HQ S@FH GH FHOWD®N GH GIOMRQ VXU

QRV SOV JLRVMWV

3UMRJIIHUGHV VROMRQV XOAD FRQFHQMHY

SRXUGIP IQXHUQRV G«FKHW SOVAT XH

5«GXLUH OHV «PLVVLRQV GH
/ H ELD®Q FDUERQH DDV HQ VXUBN GRQQ<HV
GRIMORXV VHIYUG «WEQXQ SOQ GH

WDOQMMRQ HQ P RIQGH IP SDRANXUCGHQYLLRQOHP HQW1 RXV GHYRQV 5 «l «UHQAHP HQWGIP SUP DOWV P RIQV
SRXUXIYUH QRV H IRUNV YHWY/ GHY VRGWRQV XD FRQWRP P DWIFHV GHQAUH HWG «QHUI IH
VFRS FROFHQWAHY SRXUGIP LOXHUQRYV GeFKHW SOMAT XHV
VFRS VROXWLRQV ODYD!

> <OHFWULILHU OD IORWWH GH@{@I@.FHO(I—DJHIVU GX PDW«ULHO «FR FH

3DV XH QXP «UTXH
GLI VDOVDVIRQ

&KRI GXQ K«EHIHXUYHUASRXUQRWH VWA
LOMUDHW

$ FKDAGHV RUGODWXUY VXUGHY FUWUHY GH
GXUDEIDY HALHA FOELDAY

5HARQGIMRQOHP HOWGH  RUGIQDMXLY HQ
6HQVELD/DWRQ GHV FRADERIDMX LY DX QHWR\ DIH
GHVERMAV P DI HADURKLYDI H VXUBN VHUYHX U/

) DAMUDARQ « BIPARQT XH

' LI VDD/DMRQ GHY FRQW BV T XD

&RIIUH IRUAQXP «UTXH

(Q QRXV GHYRQV | RXUQUGHV H | RUV SRXU
DXJP HQMUD UHSUMHQMYW GH QRWH | BWM
«®PWTXH DRMH®P HOAGH

DFKDWV GH Y«KLFXOHV «OF

/ HVBX[ GHUHA FOEIOY @ GIP IOXWRQ GXWIVDARQ
GH SO XH HWD FRQVRP P DARQ «QHU «\WI' XH
GRLYHQWQRXV J XIGHUGDQV QRV DFKDW HASUDWE XHV
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*HVWLRQ «FRUHVSRQVDEOH GHV'LJLWDOLVHU OHV SURFHVYV
LQIUDVWUXFWXUHYV QXP«ULTXHY 1RXVDYRQVG«P DWUDDA QRVGRFXP HQW SRXU

3RXUGXILH 0HP SIHOW FDUERQH @«<H DX|
WIFKQR®J LHV QRXV RSWP MRQV OMDIH GHV
«TXISHP HQW & WRANDIH GHV GRQQ«<HYV HABN
VHIEHV « FRUHVSROQVDE®GNV

&RGPM HWADIMWP HOAGHV'  (

0 MWHHQ SOFH GH EDFV GH FR@®PWMV SRXUGNV
SIBV DP SRX®V EICRQV

0 MWMHHQ SOFH GH MWSSRUAWREGQWILH

0 MWMHHQ SOFH GH @ FR@IM GHV EIRG«FKHW DX
V2 JH

3 DUMOQDUDWSRXUD® FR@AWM B LHR FDJH GHV
P «JRW

WGXILH OXWIVDARQ GH SDSIHUHWGHP SUHOW @«<H DX|
SURFHWXV SK\ MITXHV

0 DV @ GLIMID/DMRQ LP STIXH XQH FROVRP P DARQ
G«QHUIH TX LGDRXV | DXGLD VXUH.GBU

€= 3URPRXYRLU OHV «FR JHVWHV(HW BLEPRIU QRV FRQVRPPDWLRQ

FRQGXLWH

1 RWH HQI DIHP HQWEHWAGH | DILH « YROXHUBV
SUDATXHV TXDQW OMDVDARQ HAD GHVAQDURQ
GHV UHIWRXUAHV XWDV<HV DXSW V GH QRV DIHQW
HWFTHQW

%LMQ &DUERQH

G «xQHUJLHYV

1 RXV VHIRQV YLJ LOQW GDQV QRWH SOQ GH * ) RWP DWRQGHORWHRKDU«H4 6( ¢ G) &DUERCH

WDQVMRQ ¢ [QWI IHUGHY DPARQV SHIP HAMBQUD e 5«DO/DOURQ GX ELMQ ALERQH 1 RWH SUQASDO

GIP IQXWRQ GH QRWH FRQVRP P DARQ «BIPWT XH SRWM G«P MRQ SRUM VXUGBN G«SOFHP HQW

FRP P H FH®! GX FDLEXWDQW 6FRSH HW VXWYLGHVIP P REIQ/DWRQV HAIQWDQW

e $WIHU 7RQOHV VHOMEID/DWRQ GHQRV

UHVSRQVDE®GN GH VHUMEHV ¢ QOQWJIUDWRQ GHV
HQWX[ GH G«FDLERQDWRQ

&DWRQ GXQ MWRUHONG«R

$ 1 IEKDIH VXUMWM HVHQ DI HOFHV VXU BNV
«FRIHWMV

$1IFKDIHVW«P DA XHY &P 12 WH VDYRQ
6HWIRQV GHIRWP DWRQ «FR FRQGXIW SRXU
GV FRQGXPWAXWY GH Y«KLEX®V 1 HABXV
-QWJ UDWRQ GH FRQWIQXV GDQV G @UHW
GDF-XHO

5«GDPIRQ GHIDM\WK 4 6(
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1 RXVVRP P HV SDUMQDLLHV GH @ URKHVAH

1 DARQDOGH %4HVE QH SRXUFRQWIEXHUDX
VRXWHQ G XQH IQVMMWRQ FX@XUHTD TXLSU QH
XQH SURILDP P DWRQ GH TXDDA HARWI LD

*DOHULH 1HW 30XV
/ HV TXDQWV SRUAHY SDUMUNAROWP SRWDIQ
FH@V TXHARQ SWRP HXW RU«DWYW GLYHOAW

VRH«<MDX]

'LDORJXHU DYHF QRYV SDUWLHV@U&JI@@WWIHE/XHU ¢ SU«VHUYHU

1 RXV AKRQV GX @HQ BRFDBP HQADXSW V GH QRV
LOMUBRFXWIXUY | DAQBOWAOFOMRQ HWOP SE&L
SDUGHV LHOFROWHY FRPWYHY DSSHRHV: 1Q 1Q
®VDRMXLY GHAQHIRQ HAGH OGP SBL

DXGDFH HAMQIXDUW

) DILH HQAHU@UAGDQV GHQWHSUVH SRXUTXH

FKDTXH SHUWRQQOH WP X®1 VRQ [P DIIQDWRQ HARVH

VH SRUMRQOHUSRXUGHV SDURI HV LODWHQGXV

e H SRVMRQV DQQXHBN RXYHUMV ¢ VRXV BNV
SXEQFV

QRWUH HQYLURQQHPHQW

$P «TRUIHUD TXDOA GH YIH HQ LHQGDQW
QHOYILRQQHP HOWSOXV \VDIQ HWDIWDE®! 1 RXV
GHYRQV P HOHUGDYDQUR H G DPMRQV FRQFJ WV
SRXUUHQ RUHUGKFRV VWP H ®FDO

P GH* DAUHG$ULV

( QYLLRQQHP HQW

3 DUAASDWRQ HASDUMQDILH GX 0 DUDWRQ 9 HUV3 RXURKDT XH

NP 2 WH SDUFRRXIX XQ DUELH HW\SOQW FROQMEXDQADIQVL¢ @

UH RUIAVMRQ HWE @ SUVHIYDARQ GH QRWH HQYLLRQQHP HQW

BRXWHQ DX ) RQG ([ SRUHHQ HW

/ HVP DUFKHXW/ GHQRP ELH  SUVHIYDAWRQ GHV SD\ VDI HV QDWLHY
UKAKHV VXUD WILDWH GX M2 JH

BHQVELD/DMRQ ¢ @ UGXPARQ GHV GeRKHW GDQV XQ GRWAHP HOW
J«U¢ SDUOXQ GH QRV FTHQW EDI@BXVY VRADX]

A2 (WUH VROLGDLUH
[ HV+RP P HVVRQADX FRHXUGH QRWH SIRFHWXV
GH VHUYEH 8 Q HQIDIHP HQWSRXUGHV DPARQV
FRQFU WV FRP P H @ FRGPM GH IRQGV
QR DQVDMRQ G «Ye QHP HQW RX GH FDP SDIQHV
GH VHQUEIDVDURQ

&U«HU GX OLHQ ¢ WUDYHUV (
1 RV SDUMQDUDW LOFDUDHOWAH TXH QRXVVRP P HV

0 DIVDX GH® FHWASHP HWMH ¢ GH QRP ELHX]

FOXEV G HQFRXUDI HUM SUDWEXH VSRUAYH 1 RXV\

YR\ RQV «JDBP HOAIRSSRUMQW GLOFOMRQ HWGH
VRIGDUW QRVEP P HOWSRXU®N MIXQHV RX

SHURQOHV «BLIQ<HV GH 0P SEL

8 QH | DERQ GH FikHU«J DBP HOWGX THQ DYHF QRV
FIHQW RX SDUMQDLLHV HAFREERUDWXUY TXH QRXV
LOYVRQVDX[ P DKV

B YL

SHQGUH DFFHVVLEOH OD FXOWXUH

5HQGUH DFFHVME®! @ FXOMUH HQ RXYLDQAQRWH
JDBIUH DX JWDQG SXETF VRXWHQ RI 1 LDQWKQ
HOYLLRQOHP HOWGH WDYDIAQVSLLDQWE RXYUU
DX[ GIDBRIXHV HQ DAFXHAMQNGHY FR@JIHQV
ORHQV HABHWRQQHV HQ WXDWRQ GH KDQGIFDS

BNSSHU/ XNHYHU  QRXV GKEXVRQV DYHQMUH
HQ HQ LW LDQWB! FOXE. GHV SDUMQDILHV
DXWRXUGHVRQE&DW  (Q DYHOMH
FROWOXH ¢ ERUG GHVRQ 2 AHDQ) LW

1 RXVVRP P HV SDUMQDILHV GH QRP ELHX[ &OEV
GH+DQG YOWHWEXJE\ 9RMA HW RRAGDQV GHV
YIGNV FRP P H1 LIFH / RUHQW&KHERXL

3DR« 7TRX®Q / D5RAKH®! $QIRXGP HHW

4 XIP SHU

1 RXV VRXWQRQV @ SHQ %BRWI HQQLY GH 5 HQQHV
SRXUMD G\ QDP [TXH ®FDGIFRP P HVHV

QRP ELHXVHV DPARQV 56(

SDUWHQDULDW)
SDU OH *URXSH

S5HARXYH GHOVWHP E® GH QRV SDUMQDUDW

GDQV B 1 HAGHQVDVRQV

PAROV SRXU
HOVHP E®!

U«FROW«V HQ X
GRQQ«V
QRWUF

2 ARELHSRWH  ( Q RAREWH QRXVDYRQV
P RELDA VRXWV QRV DIHQFHY HWSLRVSHPW SRXUTXH
VRXV SDUARSHQWE XQ VRXWHQ | LQDQAHUDXSY VGH @
/ LIXH FRQWH B FDQAHU 3RXURKDT XH GHYLY WL Qx
GXUDQWBI P RY GRAREWH QRXV QRXV HQIDIIRQV ¢
WHYHUHUXQ

7RXVGHO 2 FKHV  QRXV DYRQV LHRIQNHQ o
FROPW VRXVGHP 2 FKHV 8 QH FRGIPM GH FKHYHX]
SRXU® | DEUFDMRQ GH SHUXTXHV ¢ GHVWODAWRQ GHV
IHP P HV DMAQWMV G XQ FDQRHU

/H5WHO «GHAQ FH) RQG SHP MW GHV HQIDQW GH
VRXULH SDU® SUVHQFH GH FBZ QV SURI HWIRQQHY
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6 RADOVDOQW HW/A«<FXUW DX WDYDIO
HQYLLRQOHP HOWIRWP DWRQ «WITXH GHV
DI DILHV DRKDW UHVSROQVDEGNV

HQJ DIHP HOANBFDADYH- QRV Gl « UHOWAV
SDUAHY SUHODOWA YRIALT XHO XHV

H HP SGV SDLP LG DXWHY VXUGBNT XHY
QRXV QRXV LQYHWBARQV SRXU-WH SQ&V
SHURW DQW DX GHO® GHODMP S
FRORWP W

" HO FROFHSMWRQ GH ARl H ¢ @ W DOVDVMRQ
GH @ SIHWDMARQ ORXV YH@QV ¢ FH TXH
VIRXWAV QRV DRARQV VRIHOAHVSROVDEGNV HW
GXIDEGNV

$ VRXV OGN QIYHDX[ GH GHOAHSUVH QRXV
VRP P HVHQIDJ «V SRXUP HWH HQ SUDWT XH
HWYDERUMHUQRY HQIDIHP HOW 5 6(

$FWLRQV HQ LPDJHV

$ PNADUFT &N CFN FOOT
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$ BN QBHCF ODU PTF

4 FOTICIMIBUPOT 7E"PT S\ BUPO RUN* UFST

|7 &RV’ UF BF BUT@GDUPO BOOVFN#E $$
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$BMVME/ 401& RJ WVSKI E QBDFNFOT
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