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+ DWIRLLH G LGHOVIRAL

FU«DVIRQ GH CHQWHSUVH 1 HAB XXV
¢ 5HQQHV SDU3KITBSH %RFTXHW
&$

5 DFKDWGH 1 HAB XXV
SDUUXQR &RHXUGLD
HABIHUHO RXWRQ
G« DWRH«V

&$ 0

$ULY«H DX FDSLYDO

GH* «WDUG -IFTXHO

5 DWBFKHP HOWGH

1 VBV ¢ % 6HUNEHV
0

0 HP EUHVFRP SRHOWBI&2 ' 5

2 Q\ IHARXYH®' WWHPWFH &RP P XQIFDARQ HW
56( ON' LWHAMXUL/) LODQAHU $FAKDWS HMRXUAHV
+XP DIQHVHW&RP P HUH

" LHRVIAX WY GH W IRQ

TXLSIRWQW
" ILHAMXW WIEHV

GDIHQHHV

'‘DWHV FO«V

6VUXRAXXLDMRQ
GHV VHUYLFHV VXSSRUA

31C

310H 5HVV
+XPDLQHV

%XUHDX G

310H &RC

31OHV ODUNHWLQJ °

HW SHFRXYUHPHQW

GH *HV

310OH

3YfOHV ODUN
&RPPXQLFD'

3T1OHV OR\HQV *

310OH -QIRU

HW *UDQGV

310H &RPP

310H
&IRMDOFHV
$SYHQLU 1HW
%ORW 1HwW| ¢ ®UHVW
¢ 6DLQW
/ID+WD 1HW
¢ 4XLPSHU
2 URXDQV QHWR\ DIH
¢ 2 LRDQV
SDUHAL HW o)
¢ SQHY| {5
$6 | $[[RPHHBLHW 1HW
¢3DV | ¢ 7Rx HWBRLY
BLSIRSUH
COOVBI0 REIKDD | YOWHO/RXVRU
¢ / D5 RFKHI

FU«DWLRQ GH OD *D(

FU<«DVIRQ GHV | LDD®GA
&$ 0

' RXE® &HUM LFDVIRQ
62 HW
VDD

FUDVIRQ GX ST & VDQW

&U<DVIRQ GX M2 JH VRALD!
VDOI
&$ C

5 DWIDFKHP HOW
GHV DIHOAHV GH O XBRXWH &GP ROV
) HUDQG 7RX®XWH = ) DX* LRXSH-62 5

FRADERWDWHXW/
& 0



(Q TXHOTXHV PRWYV & /D UXFKH 1RWUH G«PDUFKH 56( 5

& HVAADYDQUWRXW

( G / D U(FKH XQ SURMMFR@IFU
enTy e g prwene rer QRVGH GeP DUPKH

1RWUH DFWLYLW« GH VHUYLFH HVW ¢ IRUWH
G XYUH QRV DFWLRQV SULRULWDLUHV SRUW W
VRFLDO 3RXU DXWDQW QRXV DYRQV FRQVFLHQFH GH OD «FHVVDLUH
U«<GXFWLRQ GH QRWUH HPSUHLQWH HQYLURQQHPHQWDOH

1 RXVVRP P HVDHRP SDJQ«V GHSXLY G«EXW SDUD
(Q TXDOLW« GH GLULJHDQW MH VXLV WU23V K R)QERUMROGHY ( SAIIRNGSH HRSTHMAKQH DIHOFH

HQJDJHPHQWYV GHSXLV ~ DQV DYHF QRV FOLH (B¥aMDIMHHQGDIQRWME56(  SRXUYDBRUVHUFH TXH QRXV
FROODERUDWHXUV HW DXWUHV SDUWLHV S U H gi@M-tVo HAGAT w&@,[ﬁw&@w@v

HOQOWKRXVLDVPH HW OD P-PH G«WHUPLQDWLRQ

%UXQR &2(85'5$<
'LUHFWHXU *«Q«UDO *URXSH 1HW 30XV

&KDUWH 56

&KDUWH (WKLTXH GHV DIID
$FFRUG (JDOLW« 3L HU $FFRUG GH GLDORJXH \ $FFRUG &ROOHFWL '« SORLHPHC '«PDUFKH $&7 31
$FFRUG VXU OD *3( 5DSSRU\ (OX OHLOOHXU (PSOR\HXU $FFRUG )RUIDLW -F SODQ G DFV 30DQ GH WUDQ\

, 5«DOLVDWLRQ GX %IKO®L
$FFRUG GH 3DUWI &HUWLILFD\ $FFRUG (JDOLWc &KDUWHRUPDWLT D0 QRWAF 56( . N A
$FKDWV UHVSRQVDEOHV

E«Q«ILFHV ~62 HW $SFFRUG GHV HPS GWKPNUDARQ G &KDUWH 1RQ 'LVFULPLQE
SDUFRXUV SURIH @ 1HXLEB GH LRXW Q Q

0DUTXH HPSOR\H $FFRUG <JDOLW« 3URIHV

B3ODWHIRUPH GH
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3 ROAIXHV GH HOWHSUWH

/ H* URXSH1 HABOVARP SLIHXG  HOMW 1 H/BOWV BISURSLIH  DIHORHVEDQVGI0 REEIKDQ $[ [ RP HHABURWHAL HW
YBRVHNRXY &DWLH 2P HHOWHBUMHGHSURSUHA HD CQRAHREMAN HMGDMQAH®I723  HD
DYHFXQ&$ GH P LARQV &HGYHBRSSHP HOWERWHI DILHEDQV G URSHANEH QR FRQAMRQV«FRGRP [TXHY
\RADBY HWHMURQQHP HOWBV

1 HWBXXV
GHV YDG®IXUW/ VDQV Wt FKHV

B6H G« YHRSSHUHQ UHWVEQUWWIT XH [ DIMBDUAH GH QRWHS' 1 / HP RQGH ERXJIH HWGH SOV HQ SBIV
YW $X GHO GH @MDY 1QDXWGHY FRQYIEWRQV SRXUHP EDUNXHUVRX\M CHOWHSUVH GDQV FHV
FKDQIHP HOW FHVWDQUMRQY VRXWHQ P DIOWIQDQWQRY YDBIXWY 1 RXV GHYRQV YRIUGDQV AV
FKDQIHP HQW XQH RSSRUMQIW GH UHQGLH QRV DRRHWY SOV GXDEGN / RYY GH QW UDWRQ GH
QRV FDGLHV QRXV G S® RQVXQP RGX®! HQIDIHP HQMHVSRQVDE®! SRXUTXH VRXYV SRUMONBN
YDBIXW GH GHQAHSUMV

%4 LTI
SDUQRWH HQIDIHP HQWRFLDO

3DV GH JWDQGV GMARXWY FDUVRXYHQWGHULE LH BNV P ~P HVP RW \VH FDFKHOWGHV DDV ELHQ

GlLI«UHIMV 1 RXV QH GWIORQV SDV D Y« UW P DY QRXV DYRQV GHV FROYIEWRQV

o SRQVPWRQ TXH @ TXDOW GH YIH DX WDYDIGHAHWHM XQ «@P HQABUP RUEDOGH P RWDARQ
HWGIP STFDARQ

o SROVPWRQ TXH GFRX\W HWBI UNVSHPWAASURTXH GDQV QRV LDSSRUNV DX WDYDICRQAKQ [P SDRW
VXU®! VHYEH UHQGX ¢ QRV FOHQW HWBI ELHQ -WH GHV « TXISHV

3ROLWLTXHV 2

1 RWH FROWMEXVIRQ DX| 2 EMPW YV
GH' «YHRSSHP HQW XIDE® GHV1 DMRQVS QIHV

/ IHQ HOWH QRV HOMIX[ 56(
U e B, HABIV2 ' ' GHV 1 DVIRQV 8 QLHV

(QDIHP HOASRADO

(QIDIHP HOW QVILRQQHP HQWO

(QIDIHP HQW( FRQRP [TXH

$IJWUSRXU

XQ HQYLLRQQHP HQOWSXXV SLRSH

0 RIQVGHP EDIH UcSDUMRQ UHFRQGMRQOHP HOW«FRFRQFHSWRQ GIP IQXWRQ GHV

FRQVRP P DWRQV GHV P DI UHV SUP 12 LHV GHDX FWG«QHUIH  / HIVVHMBEHV56( 4 6( HWSFKDW

WDYDIGBIQNFRQRIOMP HOABRXUXQURUP IVHUGN SUDAT XHV DXVRXUGH WIRKQT XHV SUM@JLDQW
BN «FRELDQVP RIQGUHV

| DUN
G-WH VRAOGDUH

1 RV VRXWHQV LOFDUQHQWAH TXH QRXVVRP P HV - RXYHUN VXUQRWH HOYLRQQHP HOWAHOME®N

DX IRVRQQOHP HOWGHV \VEBIQW [P ST X« GDQV @ YIH GFDG!

30VGH  GHQRWHEXGIHWARP P XQIFDWRQ HWFRQVDFUC DX VRXWHQ GDWRADMRQY HW

FOEV VSRUNV @ R»> BN RS«UDMRQV GH P «F«QDNHISRQURUQ) UHSUVHAMQMHQ P R\ HQQH
GHV G«SHQWHV GH FRP P XQEDWRQ

VIDX[ GHFRQIRWP LW¢

FROWY B FROWDGLFVRLLH
FKDW « H V GH FOHQW O
SU-W ¢ QRXV
WHFRP P DQGHU
7DX[ GH

WHFRP P DQGDVIRQ FRHQW
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6 HUYLFH GXUWDE®

3RO XH GDFKD
7UDYDICHQ MRXUQ<H DIHQW IRWP «V/ [QGXVIMH YHUM VROMRQ XOUD FRQFHQWAH 1 RXVQRXV HQIDIHRQV ¢ SURUHUFKDWGH SLRGXIW
HFR FRQFHSMRQ FKDURWHR F@ HWHR FDE®! P DWUHAHUJRQRP [TXH UHVSRQUDEBN  SURGXIW HWP DFKIQHV «FR FRQEXV SRXU
FROWRP P DARQ «QHU«WI'XH HWX| GH UHR\ FOELOA GH QRVP DFKIQHV GIP LQXHUOMDIH GHV ST XHV FRP P H OGDOMRQ
«FRIHVMY WLVKBPAL JHVWRO GHVVRXUODXHY PRI GHV Y<KLIEXBN HAY-WP HOW GHV SURGXLMDW M@FH UHPSOLW GHDXRXG«QHUIH ' HSXY  QRXVVXLYRQVGHV
GHWDYDIO BN OMELY VRQWQRP ELHX] SRXUFRQACHUHQWHAHQ GHV @FDX] HW WHYW ey ho onmsarimy Ly 2 2P E Y PiociEmwixus QRXV SHIP HMBQWGH P HVXUHUGP SDRAGH
HP SUHOQM GXDE® GXUDQW GHX[IDRRUDEOH YV QRV DFKDW VXUQRWH WDWMPRILH EDV FDUERQH
1 RXVVRP P HV ®IQ GH @ QHXWDOW FDUERQH P DIV QRXV P HWRQVVRXWHQ ~ XYUH G«IDYRUDEOH 1 RXVVRP P HV FRQVAHQW GHV DPARQV TX LAQRXYV UHWM
SRXUGIP LQXHUGP SUHOQW GH QRWHVHUMEH 1 RV YDBXU/FRV  WDQVSDUHORH ¢ P HOHUSRXUUHYHQGLT XHUXQH SROAT XH G DFKDW
FRP P HOFHUSDU-\WWH WDQUSDUHQWXUQRY DFARQV TXDOW HWIDELDA RITUUXQ 6 DOLVDWLRO UHVSRQVDEGN / R/ GH QRV Udl «LHQFHP HQW CDFFHQW
VHUYEH SHURWP DQWIXLUCSRQGH DX DAWMQWV GH QRVFTHOW <« WITXH G XQH FKDUWH FVAP LV VXU GHVFUWLHV56( 1 RXV GHYRQVWDYDIGBU
FRQGMRQV GHWDYDIOLHVSHRMHXVHV GHV + RP P HV DXVRXUGX FRQIRUAGH WDYDIO GHV DFKDWW QRV IRXUQLV YV HXHYGDOQV®P DIQDYHE QRVIRXUQMHXLY SRXU
FRP P HGH @ V«FXUW UHVSROVDEIDW HOYILRQOHP HOI®! ~WH FROVAHOAGH QRV UHVSRQVDE@HRQW VLJIQ«H FROWKILH XQ «FRV WP H SV VRAGDLLH HWERK« LHQW
SUQRSDBN «P MRQVGH* (6 SRXUDILUGHWXV &HD QRXV SHP HMD GH J «QLHUGH @ YDBIXUVXU
SOMEXW/ SDQV «FRQRP ITXH GHYRIUGH YLJLDQFH
HR IQORYDARQ [P DIHFRP P HLP SDRAVRADCHW
HQYILRQQHP HQWO

&RQGXIVIA GHV DI | DULHV

6 DVIM DFVIRQ
FR@ERWWAX W/

8 QH FKDUM «WIT XH kA «HHQ SWHW
GVH LIHOAHV GX JWIRXSHHQ P DW LHGH
FRQGXIW GHV DI I DULHV &HW FKDUM H SRVH GV
QI QHV GUHAWIFHV ¢ LHVSHAMU &H GRFEXP HQW

I1RXV VRPPHV FRQYDLQFXV
YLH DX WUDYDLO HVW XQ «(

PRWLYDWLRQ HW G LPSOLFI HWHP LV ¢ VRXWORXYHDX GLLHRAWIXUWIFH
HW OH UHVSHFW U«FLSURT> GDIHORH TXLWH GRWG LOFDURHURRYV

OH VHUYLFH UHQGX ¢ QRV F 6D\M/|DF\ARQFG]—|QW HJIDIHP HQW

'"HX[ SRLQWYV HVVHQWLHOV
«TXLSH VWDEOH HW S«UHQC
PR\HQ HW ORQJ WBORKUWYV
SU«FLHXVHVY VL O RQ YHXW

1 RWH SROAT XH VUl DILH HMAKQLLRUWP H SDU
$ QFLDIH WAULYRUDG / DVDICAIRQGHGRY RN QHWDVTXQ DI OO 6 et

GNLQGI D“"’D(LLJVG: )f;” RP SDQ'R H F@[')x' 'T““X‘B' (HGW FUDWRQ GH GHYLY DX VHQ GX UMHDX / HV
DOX QRXVSRURQV RAGEHQ GHYLV <P V| ROWIREMMG XQ FROW] &1 SDUGH

/ DQRIDI H WAULMRUDCHWAKQH YDGBIXU

1RXV PHQRQV XQH HQTX-Wt SDUR «H HOWH QHOWHSUVH HAGH WUMRLLH GFRXWM QP STEDARQ FWBHLIVSHRV * IWHAMXUSRP P HUADOJ DUDQAGH @ | DVDELDA

VDWLVIDFWLRQ GHSXLV ( WH XQ DAMXUUHFRQQX GFDBP HQWFHWY /"D VMY DPARQ UHQ RUAH B QHQ GH FRQIIDQAH HWGH @ LHQWELDX / HV FKLLILDIHV VRQW

HQFDGUDQWY G H[SORLWDW VRXVWP SEP HQAFRQUWRIGHU® SHURWP DQFH SKOTXHDQHHWPHGSXY - QRXV Vel LoV GDQV B LMVSHRNGHV P DU HV FWGHY

SURFHVVXV GH VHUYLFH 8C «FRQRP (TXH VRADG! FHOYILROOHP HOW®! QMIRIFRQVSOVGH — FIHOW WIQAUXUGH FDGHQRHV HQ FRK«UHQFH DYHE QRWH SROATXH

QRXV SHUPHW GH YHLOOHU GH ORWH HOAHSUMH &HWM G\ QDP [TXH GX WHUAFH DSSRUN (RUDQVMRQ GH D P DODJ«UD®! / D YDBXUFRQRP [TXH GH ORAH

VRLHQW DOLJQ«HV HW Y<«FX WULMRILH FHVAGX J DI QDQWI DI QGDOW SUHAMRQ TXH VXUQRAH GLVSRQELDW HW HOAHSUVH GRIW DUDOW® S«UHOQIW GH QR
&HD UHQI RUFH QRWH SLRSUH WELDW HW DP DELOW GH QRV DIHW HHQFDGLDV YDOXUY/ VRADGN

EXOYHUD FRQIIDQFHFRP P HOFH G VD P IWH

RIRMVDORH DWALH GHY FDQGLGDW VHOME®N ¢

(QTX-WH DQQXH FHW KDUP RQUH HALKSRQG DX DWHQWAY GHV HQ SOFH GHD SIMMARQ  HOT X\ GH
SU-W ¢ UHQRXYHOHU SDUAHY SUHQDQWAY 1 RXV IQYIVRQV DIQVLVRXY VDA DPMRQ DS V QRXYHUMUH GXQ VM
O H[S«ULHQFH QRV GILHAWXW G DIHQFH ¢ FUHUGX @HQ
PRIHOOH GHYV DQRDYHF BV VAKX UHV VRADBN TXL VXU OHV  TXHVWLRQV / DXGLW 46( VH
DIILUPDWLRQV | DHOMQNIOQFGMRQ TX DYHF GV DGPLQLVWU«HV 6 DWW DPARQ FTHOW I_QDJI_QFH\D(U I\FRXW
E)\DARFLD\ARQ\/RX FOXEV VSRUMV TXL [ H{ LJHORH GH TXDDW
FDOP ILH GH WDX[ GH FRQWUYOHV FRQWUDGLFWRL
RHMR HONHRILH QDARQDBP HW UHFRPPDQGDWLRQ <QHSURIW o Wu ,
FRQWUJOHY LQWHUQHYV
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(QUDJHP HQW

VRADX]

A1/
~
rd
/1 \

JDYRULVHU OH WUDYDLO HQ MIX?U/(ZMHNHKJ FRQWUH OHV 7URXE

VT XHOHWWLTXHV

& HWKQH GeP DURKH JERED®! HWFRQWOXH GH
SWKYHOMRQ 1 RXV DWRARQV UHSUVHQMQW GX
SHWRQOHHWGH VHUYLEHV GX M2 JH FKDTXH

WP HVAH SRXUXQ UHVRXUGH SHURWP DQFH HWGH
ERQQHV SUDAWT XHV

SHP HWGCH GROHUSAYV GH YIMELDA DX WDYDIOU DDV«
SDUCQRVDIHQW G« YHBRSSH G GD&JI XH DYHF G FHQW
HABHV XVDJ HY GHV MWV HAIP WA BV SLRE@P DWW XHV
GH V«FEXUW SDUXQ WDYDIOVR@

(PSOR\HU GHV SHUVRQQHV VHBRRINBOR\HU GHV MHXQHYV

1 RXV G«SDWRQVD@ P R\ HQQH QDARQDS! & HWIKQ HQI DI HP HOWHWHQUWHOSRXUI DYRUMHU
DIQVLTXH FHI@ GDQV ® VHAMXUGH @ SLRSUHW QOVHIARQ SLRIHWMRQQRH®! & HVA\WAUFRQAH G
1 RWH HQIDIHP HOWGRIVHQ L DDW SRUMUVXU
@FFRP SDIQHP HQAHQ P DW LH GH 4 XDOW GH 91H DX

GH QRV HIIHFWLIV \

7WDYDIO SHUVRQQHV GH PRL
GH QRV HIIHFWLIV GH QRV HIIHFWLIV
SHUVRQQHV GH SC GHV DOWHUQDQWYV

$JLU SRXU O «JDOLW« SURlHV&RggW%WPYWMOMD\Amm

* DUDQWLGN P P HV FKDQRHV ¢ FKDEXQ L5

: 3RXUGJ DOW GHV FKDQFHV  VHMELDHUQRYV
1QG«SHQGDP P HOAGX JHQUH GH QRUJIQH RX GX «TXISHV HQ YXH GIGHQWLHUHWARX YHUGN VROMRQV

KDQGFDS
¢ P HMH HQ SOFH SRXUBKXUUHRXWP HOWHW
IHPPHV GDQV OI LQNJLDARQ
HUV QQHV HQ VLWX WLRQ G
KRPPHV FKH] QR DQGLFDS DX VHLQ GH QRV D:

l/
~

SHQGUH DFFHVVLEOH OD IRURDW ILXRMAUFRQWH GV SU«FDUWY

" «YHBRSSHUVHV FRP S«WIQRHV TXHOT XH VRIWRQ 1 RWH SLRSRVRQV SURUMILLHP HQWE QRV DIHQW
SWRILCRX VHV FROADIOWYV HWAH G* V @ SUVH GH ®1 FXP XGGH YDFDWRQV DI LQ GH WIQGH YHWY BV
SRWM WP SV SGIQV

WXWRULHOV GH IRUPDWLEF GH QRV FRQWUDW

HQ
GHPDQGHYVY VDWLVIDLWHYV

FKTP DI H GHV MXQHV VRXVHQ SU«SDDQWORWH DYHQU

6RFLDO

/ DSUHP 12 UH VHP DIOH GDQV XQH HOWHSUMVH
D XQH W V.J LDQGH LQI OXHQFH VXU P DQE2 WH
GRQARQ SHUERIWARU DQVDARQ
o 3DURXW/ GLOWIDARQ ¢ GHVAQDURQ
GHVFRP P HADX[ AKDW« HVGH
FOIHQW®! HWGLLHPAHXUUFH G DIHQRH
$FPXHDX M2 JH
5HP IVH GXQ SDFN GH ELHQYHQXH
* XIGH GH EIHQYHQXH M2 JH
RXU<H GH 2 QERDUGIQJ M2 JH
5HP IVH GX QUHWG DFFXHO
5HP IVH GHV AKDUMV

U«DOLVDWLRQ GHV VHPDL
SU«YXV SRXU Pl

DPVIRQV DXS3 V

) RLP DURQV

( QYRLGXQH I IFKH GH VRXKDIW ¢ GHQWHP E®
GHV FRAMERWDWX LY SRXU«@ERUDWRQ GX
SOQ GHIRWP DWRQ
) RULP DWRQ ¢ @ SUVH GH SRWM SRXUQRV
DIHQW
(Q GH® P DWH \DOUD® VRQW
FRQVDAKV ¢ @ IRWP DARQ
(Q SHUWRQQHV TXLROVWE« Qx| [F«
GH K GHIRWP DUWRQ
5«FRQACHUQRY DJHQW DYHF @ IRWP DARQ
QRWHWHWYIFH 5+ P @ QH GHV FDP SDIQHV
WQSKRQT XHV IQGIYIGXDDvk<HV HQ FH VHQV
$ FRXHIOG XQH WHQUBIOQH G «\WGIDQW
) RUP DWRQ DX UHAUXWP HQUWDQV
GVFUP IQDWRQ

VHWRQV GH IRWP DARQ ¢ QxFRFRQGXIWM

GHORV «TXLSHV

4 XDAv¢ GH9H DX 7WDYDLO

5 « DOVDWRQ GH GIDJ QRVMEY HIRQRP LTXHV
6HQVELD/DARQ GHV FKDU « HV GH FTHQA/®I DILQ
GREVHUHUGN SRWXUHV HABN P RGLIHU
@FFHWMELDA RX GRU DQVOWRQ GH @ P MRQ DYHF

MICH GX FTHQW

6 HMELD/DODWRQ DXSUY V GH QRV GLLHRMXWY GDIHORHV

HWRKDU «V GH FTHQW®! VXU GV WIOXHY HA HAMY ¢
DGRSWUHQ FDV GH FDQIEX®! DXS3 V GH QRV DIHQW
TXWRV YNGRV GeQ«V ¢ O VFXUW HAE

QHKDXITHP HOMWDYDQAD SUVH GH SRWM

QW I UDWRQ GH @ Sk YHQWRQ GHV'70 6 GDQV I

' 8(53

( QT X=W GH VDW/ DRARQ DQQXH@ DXSW¥ V GH QRV
FKDW« HV GH FTHQW®! GHSXLY VHSW

$HRP SDIQHP HOAGH QRV FRMERWDWXWY GH

P DQ2 IH SU«YHOMYH VXUGKXUVDQW P HOVRX®H

) RUDMIRXUHNFRQYHQWRQ GH WQ@WDYDIO

3OQ GH SUYHOMRQ FRP P XQT X« HWGRQXx SRXU
WLJ QDVUH DX VDU«

(JDA¥ 3 LRI HMMRQOQHM@

3DUW  GHX[ Ukl «UHQW «OXV HP S® HXW/
QRP P «VSDUD FRP P MRQ «J DO
SURIHWMRQQHD! YH@IQAE FH TXH VRXV GV
FRADERUIDWIXVY E«Qxl [ELHOWGHV P ~P HV
WDIWP HQW

< JDOW GHVVDDLULHY HQ ELOQ G« TXIW
VDDUD®! UDDA« HQ YXH GH P HWH HQ SOFH
GHV DYHQDQW HQ FDV GH GVSDUW FRQWIWH

7RXWV QRV DQORQFHV GHP SBLSUFVHQAG
VDOILH HWE! QlYHDX GH SRVWM RAFX S«

5 HFUXVIP HQW« TXLVDE®!  QRXV GVSHQVRQV
XQHIRUP DMRQ GH QRQ GMVAUP LODWRQ ¢
QP EDXFKH SRXUVRXY QRV HQFDGLDQW

-QGH[ «JDOLW« SUR




(QYLURQQHPHQW

(QIDJHP HQW

HOYLLRQOHP HOMX|

5«GXLUH OHV «PLVVLRQV GH
/ H ELD®Q FDUERQH DDV HQ VXUBN GRQQ<HV
QRXVVHUNUE DP «TRUIHUQRWH SUHP HUS@Q

GHWDQUMRQ GDQV ®f FDGUH GH QRWH G«P DUFKH
$&7 GEXWH HQ I« YUHU

VFRS

VERS

3ULYLO«JLHU O LQGXVWULH Y

1 RXV DFKHVRQV GHV SURGXIW FHUM LV ( FRDEHO

( FRAHWARX &DG®! VR &UDGE! FDULY YIVHOWKQ

P RIQGH IP SDAWXUCHQYLLRQOHP HQW1 RXV GHYRQV
SRXWXLYUH QRV H [ RUM YHLY GHV VROMRQV XVBAD
FROPHOWAHV SRXUGIP LOXHUQRY GFKHW SOMWAT XHV

VROXWLRQV ODYD!

«<OHFWULILHU OD IORWWH GH

(Q QRXV DYRQVIRXUQLGHV H I RUN SRXU
DXJP HQMUD UHSUMHQMYW GH QRWH | BWM
«®PWTXH DRMH®P HOAGH

DFKDWV GH Y«KLFXOHV «OF

KILFRHOMIWU GX PDW«ULHO «FR FH

/ HVBX[ GHUHA FOEIOY @ GIP IOXWRQ GXWIVDARQ
GH SO XH HWD FRQVRP P DARQ «QHU «\WI' XH
GRLYHQWQRXV J XIGHUGDQV QRV DFKDW HASUDWE XHV

*HVWLRQ «FRUHVSRQVDEOH GHV'LJLWDOLVHU OHV SURFHVYV
LQIUDVWUXFWXUHYV QXP«ULTXHY 1RXVDYRQVG«P DWUDDA QRVGRFXP HQW SRXU

3RXUGXILH 0HP SIHOW FDUERQH @«<H DX|
WIFKQR®J LHV QRXV RSWP MRQV OMDIH GHV
«TXISHP HQW & WRANDIH GHV GRQQ«<HYV HABN
VHIEHV « FRUHVSROQVDE®GNV

WGXILH OXWIVDARQ GH SDSIHUHWGHP SUHOW @«<H DX|
SURFHWXV SK\ MITXHV

0 DV @ GLIMID/DMRQ LP STIXH XQH FROVRP P DARQ
G«QHUIH TX LGDRXV | DXGLD VXUH.GBU

B3URPRXYRLU OHV «FR JHVWHV(RHW BLE&PRIU QRV FRQVRPPDWLRQ

FRQGXLWH

1 RWH HQI DIHP HQWEHWAGH | DILH « YROXHUBV
SUDATXHV TXDQW OMDVDARQ HAD GHVAQDURQ
GHV UHIWRXUAHV XWDV<HV DXSW V GH QRV DIHQW
HWFTHQW

G «QHUJLHYV

1 RXVVHURQV YLI LOQW GDQV QRWH S@Q GH
WDQUMRQ ¢ LQWIIHUGHY DPARQV SHP HWEQAD
GIP LOXWRQ GH QRWH FRQVRP P DARQ «BIFWMT XH
FRP P H FH®I GX FDUEXWDQW

(QYLURQQHPHQW

3WRGXIWHWO DwUHY

5 «l «UHQFHP HQWGH P DFKIQHV P RIQV

FROVRP P DWFHV GHDX G «QHUI lH HWGH

SWRGXIW FKIP [TXHV

&UKDWRQ G XQ FDVBRRIXH GH | RXUQIVUHY YHIMV
DUAF®N Uk| « LHQR«<V DXVRXUGX SIAVRIWDP P H
SIRGXIMHVSRQVDE®

0 IVH HQ S@FH GH FHOWD®N GH GIOMRQ VXU

QRV SOV JLRVMWV

3UMRJIIHUGHV VROMRQV XOAD FRQFHQMHY

SRXUGIP IQXHUQRV G«FKHW SOVAT XH

5«l «UHQFHP HQWGLP SUP DQWVP RIQV

FROVRP P DWIFHV GHQRUH HAG «QHUI H

&RGPM HWADIMWP HOAGHV'  (

0 MWHHQ SOFH GH EDFV GH FR@®PWMV SRXUGNV
SIBV DP SRX®V EICRQV

0 MWMHHQ SOFH GH MWSSRUAWREGQWILH

0 MWMHHQ SOFH GH @ FR@IM GHV EIRG«FKHW DX
V2 JH

3 DUMOQDUDWSRXUD® FR@AWM B LHR FDJH GHV
P «JRW

%LMQ &DUERQH

e )RUP DWRQGHQRWHFKDU«H4 6( ¢ G) &DUERQH

o 5«DD/DWRQ GX ELMQ FDEERQH 1 RWH SUQASDO
SRVM G«P MMRQ SRUM VXUBN G«SOFHP HQW
6FRSH HW VXIYIVGHVIP P RELOVDARQY HWQADQW

e $WIU 7RQOHV VHOMEID/DWRQ GHQRV
UHVSRQVDEGN GH VHMEHV ¢ QQWJI IDARQ GHV
HQWX[ GH G«FDLEERQDARQ

3DV XH QXP «UTXH
GLI VDOVDVIRQ

&KRI GXQ K«EHIHXUYHUASRXUQRWH VWA
LOMUDHW

$ FKDAGHV RUGODWXUY VXUGHY FUWUHY GH
GXUDEIDY HALHA FOELDAY

5HARQGIMRQOHP HOWGH  RUGIQDWXUHQ
6HQVELD/DWRQ GHV FRADERIDMX LY DX QHWR\ DIH
GHVERMAV P DI HADURKLYDI H VXUBN VHUYHX U/

) DAMUDARQ « BIPARQT XH

' LI VDD/DMRQ GHY FRQW BV T XD

&RIIUH IRUAQXP «UTXH

&DWRQ G XQ WWRUHONG«R

$ 1 IEKDIH VXUMWM HVHQ DI HOFHV VXU BNV
«FRIHWMV

$1IFKDIHVW«P DA XHY &P 12 WH VDYRQ
6HWIRQV GHIRWP DWRQ «FR FRQGXIW SRXU
GV FRQGXPWAXWY GH Y«KLEX®V 1 HABXV
-QWJ UDWRQ GH FRQWIQXV GDQV G @UHW
GDF-XHO

5«GDPIRQ GHIDM\WK 4 6(



$QFUDJH WHUULWRULDO UD\RQQDQW

(QIDIHP HQW
VRH«< VX

'LDORJXHU DYHF QRYV SDUWLHV@U&JI@@WWU_—IB/XHU ¢ SU«VHUYHU

1 RXV AKRQV GX @HQ ®RFDBP HOWDXSW VGH QRV QRWH HQYLLRQQHP HQW

LOMURFXWAXUY | DAQBQANAOFOMRQ HWOP SERLSDUGH $P «TRUIHUD TXDOW GH YIH HQ UHQGDQW

UHOFRQWHY FRIPWYHV DSSHRHV: 1 1O BNV DAMXLY CHOYILRQQHP HOWBOXV VDIQ HWDIWKDE®! 1 RXV

GH QQVHIARQ HAGH 0P S®L GHYRQV P HQHUGDYDQVR H G DPARQY FRQAS WV
SRXUUHQ RUAHUGKFRV WP H ®FDO

$QFUDJH WHUULWRULDO UD\RQQDQW
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1 RXVVRP P HV SDUMQDLLHV GH @ URKHVAH

1 DARQDOGH %4HVE QH SRXUFRQWIEXHUDX
VRXWHQ G XQH IQVMMWRQ FX@XUHTD TXLSU QH
XQH SURILDP P DWRQ GH TXDDA HARWI LD

*DOHULH 1HW 30XV

/ HV TXDDAV SRUAHY SDUUNFROWP SRUDIQ

FH@N TXH GRQ SLRP HXW FUDWYIW  GLYHOAW

DXGDFH HAMQIXDUW

) DILH HQAHU@UAGDQV GHQWHSUVH SRXUTXH

FKDTXH SHUWRQQOH WP X®1 VRQ [P DIIQDWRQ HARVH

VH SRUMRQOHUSRXUGHV SDURI HV LODWHQGXV

e H SRVMRQV DQQXHBN RXYHUMV ¢ VRXV BNV
SXEQFV

( QYLLRQQHP HQW

3DUARSDARQ HASDUMQDILH GX 0 DUDWRQ 9HUVS Q DUELH HVW

SOQX VRXWV BV GHX[ NBP 2 WHY FROQMEXDQADIQWL¢ @

UH RUIHWMRQ HWE @ SUVHIYDARQ GH QRWH HQYLLRQQHP HQW
UKFKHV VXU WILLDWH GX M2 JH

BHOUELD/OMRQ ¢ @ UGXPARQ GHV G FAKHW GDQV XQ GWAHP HOW

J«U¢ SDUOKXQ GH QRV FTHQW EDI@BXUY VRADX]

P GH* DAUHG$ULV

A2 (WUH VROLGDLUH
[ HV+RP P HVVRQADX FRHXUGH QRWH SIRFHWXV
GH VHUYEH 8 Q HQIDIHP HQWSRXUGHV DPARQV
FRQFU WV FRP P H @ FRGPM GH IRQGV
QR DQVDMRQ G «Ye QHP HQW RX GH FDP SDIQHV
GH VHQUEIDVDMRQ

&U«HU GX OLHQ ¢ WUDYHUV (
1 RV SDUMQDUDW LOFDUDHOWAH TXH QRXVVRP P HV

0 DIVDX GH® FHWASHP HWMH ¢ GH QRP ELHX]

FOXEV G HQFRXUDI HUM SUDWEXH VSRUAYH 1 RXV\

YR\ RQV «JDBP HOAIRSSRUMQW GLOFOMRQ HWGH
VRIGDUW QRVEP P HOWSRXU®N MIXQHV RX

SHURQOHV «BLIQ<HV GH 0P SEL

8 QH | DERQ GH FikHU«J DBP HOWGX THQ DYHF QRV
FIHQW RX SDUMQDLLHV HAFREERUDWXUY TXH QRXV
LOYVRQVDX[ P DKV

B YL

6NLSSHU /XNHQRXWUVXLYRQV C

SHQGUH DFFHVVLEOH OD FXOWXUH

5HQGUH DFFHVME®! @ FXOMUH HQ RXYLDQAQRWH
JDBIUH DX JWDQG SXETF VRXWHQ RI 1 LDQWKQ
HOYLLRQOHP HOWGH WDYDIAQVSLLDQWE RXYUU
DX[ GIDBRIXHV HQ DAFXHAMQNGHY FR@JIHQV
ORHQV HABHWRQQHV HQ WXDWRQ GH KDQGIFDS

GHSXLV HQ LQW«JUDQW OH
SDUWHQDLUHYV DXWRXU GH VR
O DYHQWXUH FRQWLQXH ¢ ERU
HW QRWDPPHQW ORUV GH OD 7

1RXV VRPPHVY SDUWHQDLUHYV G
GH +DQG %DVNHW 5XJE\ 9RO
YLOOHVY FRPPH 1LFH /RULHQW
5RFKHOOH $QJRXO-PH HW 4XL

1RXV VRXWHQRQV O 2SHQ %OR
SRXU VD G\QDPLTXH ORFDOH F
QRPEUHXVHV DFWLRQV 56(

5HWRXYH CHOWP EG®i GH QRV SDUMQDUDW
GDQV B 1 HAGHQVDVRQV

SDUWHQDULDW)
SDU OH *URXSH
VDLVRQ

FVIRQV SRXU

HOVHP E®!

U«FROW«V HC

2 ARELHSRWH  ( Q RAREWH QRXVDYRQV

P RELDA VRXWV QRV DIHQFHY HWSLRVSHPW SRXUTXH
VRXV SDUARSHQWE XQ VRXWHQ | LQDQAHUDXSY VGH @
/ LIXH FRQWH B FDQAHU 3RXURKDT XH GHYLY WL Qx
GXUDQWBI P RY GRAREWH QRXV QRXV HQIDIIRQV ¢
WHYHUHUXQ

7RXVGHO 2 FKHV  QRXV DYRQV LHRIQNHQ o
FROPW VRXVGHP 2 FKHV 8 QH FRGIPM GH FKHYHX]
SRXU® | DEUFDMRQ GH SHUXTXHV ¢ GHVWODAWRQ GHV
IHP P HV DMAQWMV G XQ FDQRHU

/H5WHO «GHAQ FH) RQG SHP MW GHV HQIDQW GH
VRXULH SDU® SUVHQFH GH FBZ QV SURI HWIRQQHY




&RQFOXVLRQ 6

6RADOVDOW HWAFXUW DX WDYDIO
HOYILRQQHP HOWIRWP DARQ «WITXH GHV
DIIDILHV DFKDW UHVSROVDEGBN

HQIDIHP HOWRFDCDYHE QRV Gl « UIHOWV
SDUAHV SUHODOWY YRIFLT XHT XHV

H HP S®NV SDUP LG DXWHV VXUBNT XHY
QRXV QRXV LOYHWARQV SRXU-WH SV
SHURWP DQW DX GH® GHD®MP S®
FRORLP W

" H@® FROFHSWRQ GH QRI [ LH ¢ @ WDO/DWRQ
GH @ SUIHWIMRQ QRXV YHARQV ¢ FHTXH
VRXWV ORV DPARQV VRIHOWHVSROVDE BN HW
GXUDEBNV

$ VRXV OGN QIYHDX[ GH GHOAHSUVH QRXV
VRP P HV HQI DI «V SRXUP HWH HQ SUDWT XH
HWYDERUMHUQRY HQIDIHP HQW 5 6(

5 «FDS GHVDPARQVUH
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